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Guide to Setting up Multi-user in Reckon Accounts: 

Installation: 
 

The way you install Reckon Accounts for a Multi-User Setup will depend on the type of network 

you have.  This document will give instructions for both Client/Server networks and Peer to 

Peer networks.   

 

For terminal server environments it will depend on where the company files are stored, if they 

are stored on a file server then follow the steps for a client-server network (where the terminal 

server will be the client and the file server will be the server).  If the company files are stored 

on the terminal server then follow the steps for peer to peer network (where the terminal 

server is hosting the program and files). 

1) Client-Server network. 

2) Peer to Peer network 

Client-Server network: 
 
This is the network where you have a dedicated server available for the hosting of the data 

file, and all other users will access the same file, via a network. 

 

Typically, in this type of setup, you will store the Reckon Company data file in the server, which 

will be accessed by other users as a client. 

 

Therefore, you will install Reckon Accounts Company Filer server only on the server. You 

do not have to install Reckon Accounts (Unless you wish to use it from here) 

 

You will Install Reckon accounts only in all your clients PC. 



 

 

 

Server Install 
 

1. Login to Windows as a user who is a member of the Administrators group. 

2. Disable any anti-virus software that may block program files from being written onto the 

computer. 

3. Install ‘Reckon Accounts Database Server Manager’ on your file server using the 

3rd option “Install Reckon Accounts Company File Server Only”. 

4. Once the installation is complete, open the Reckon Accounts Database Server Manager 

and use it to scan the folder your Reckon Accounts Company Files are stored in. 

Configuring Database Server Manager: 
 
Once it is installed, you will need to add the folders that contain your Reckon company files 

and scan them.  

1. Go to Start > All Programs > Reckon Accounts > Reckon Accounts Database Server 

Manager.   

2. Click the Add button to add the folder location. 

3. Navigate to and select the folder/folders storing your company file.   

You must select a folder on a local drive of the server. You will not be able to select 

network drive.   

4. Press Scan.  You will see a list of company files showing up in the list of “Reckon 

Accounts Files Found”.  Press Close. 



 

 

The process is now complete. You should now see that it will create the new network descriptor 

(.ND) file, in the same location where your company files reside. This .nd file will also have the 

same file name as your company files, except ending with .nd. eg yourcompanyname.QBW.nd 

and holds the network information such is IP address, port etc. 

Client/Workstation Install 
 
Once you finished configuring the Server-side installation, for your client’s access, on the 

workstations, you will install Reckon Accounts Business with the 2nd option, i.e Install Reckon 

Accounts Only. 



 

 

1. Login to the PC as a user who is part of the Administrators group. 

2. Disable any anti-virus software that may block program files from being written onto the 

computer. 

3. Install Reckon Accounts using the option “Reckon Accounts Only”.  This will install 

only the Reckon Accounts application. 

4. When the installation is complete open Reckon Accounts then open one of your company 

files that are stored on the server.  As soon as the company file is opened Reckon 

Accounts will prompt you to activate the software, and if connected to the internet you 

will be taken through an online activation. 

5. Once your company file has opened successfully the next step is to switch the file to 

Multi-User Mode.   

• Click File > Switch to Multi-User Mode. 

6. The company file will now be opened in Multi-user mode. 

 

7. Repeat this for each of your company files until you have opened each one successfully 

and switched them to multi-user mode.  Doing this will confirm that Reckon Accounts is 

properly configured for multi-user access. 



 

8. Now you can move on to installing Reckon Accounts on the other workstations.   Install 

the software using the same steps you did for the first workstation. 

 

Peer to Peer network: 
 
A Peer to Peer setup is a setup without a dedicated server used to share company files across 

the network.  Instead one of the workstations will need to act the “Host/File Server”, sharing 

the company files with other workstations on the network.  This “Host” workstation will need 

to remain running at all times as it stores the data file or the company files will be inaccessible 

to users on other workstations. 

 

For example, you have 5 users (including you) trying to access the same company data file, 

you as an Administrator will store the data file on your PC, as a server, and other 4 users will 

be accessing the file from your PC via network 

 

Host Workstation Install 
 

1. On your first workstation which will act as the “Host/File Server” login to Windows as a 

user who is part of the Administrators group. 

2. Disable any security software and firewalls. 

3. Install Reckon Accounts using the first option “Reckon Accounts and Company File 

Server”.  This will install the Reckon Accounts application as well as the Reckon 

Accounts Database Server Manager. 



 

 

 

 

Configuring Database Server Manager: 
 
Once DBSM is installed, you will need to add the folders that contain your Reckon company 

files in it and scan them.  

1. Go to Start > All Programs > Reckon Accounts > Reckon Accounts Database Server 

Manager.   

2. Click the Add button to add the folder location. 

3. Navigate to and select the folder/folders storing your company file.   

You must select a folder on a local drive of the server, not a network drive.   

4. Press Scan.  You will see a list of company files showing up in the list of “Reckon 

Accounts Files Found”.  Press Close. 



 

 

 

The process is now complete. You should now see that it will create the new network descriptor 

(.ND) file, in the same location where your company files reside. These .nd files will also have 

the same file name as your company files, except ending with .nd. eg 

YourCompanyName.QBW.nd 

Open Reckon Accounts, open a company file, activate Reckon Accounts, then switch the 

company file to Multi-user Mode 

Click File > Switch to Multi-User Mode > you then get a message saying “Multi-user hosting 

setup required” > Click Yes > Click OK. 

The company file will now be opened in Multi-user mode.  

 

 

Client/Workstation Install 
 
Finally, install Reckon Accounts on your other workstations using the option “Reckon 



 

Accounts Only”. Remember to be logged into Windows as a member of the Administrators 

group and to disable all security software/firewalls. 

After you have installed Reckon Accounts on each workstation you will be able to open the 

company files stored on your host PC. 

Configuring Permissions for Reckon Accounts Processes: 
 

The next step is set the permissions for the user QBDataServiceUser## (where ## is the 

version of Reckon Accounts you are using.  

• 2018 = 27 

• 2017 = 26 

• 2016 = 25 

• 2015 = 24,  

• 2014 = 23,  

• 2013 = 22, and so on. 

Using Windows Explorer navigate to the folder the Reckon Accounts Company Files are stored 

in.   

Right click on the folder and choose Properties > Security > Edit > Select 

QBDataServiceUser## and ensure they have at minimum Read, Write, and Modify.  Press 

Apply > OK > Apply > OK.    

 

If that user is not in the list, they must be added.  Click Add > Type the name of the user 

QBDataServiceUser## (where ## is the version) > click Check Names. 



 

 

If the user is found, the name would be underlined.   

 

If the user is not found change the location being searched using the Locations button (if 

currently searching the domain change to search the local machine or vice versa). 

Configuring Firewall for Reckon Accounts’ executables: 
 
We recommend you make exceptions to the following ports and the executables on your firewall 

systems, so the Reckon Accounts can access the data files in the network, error-free. 



 

Ports: 

• Reckon Accounts Business 2018 - Port 10181 

• Reckon Accounts Business 2017 - Port 10180 

• Reckon Accounts Business 2016 - Port 10179 

• Reckon Accounts Business 2015 - Port 10178 

• Reckon Accounts Business 2014 - Port 10177 

• Reckon Accounts Business 2013 - Port 10176 

• QuickBooks 2010/11 - Port 10173 

• QuickBooks 2009/10 and 2008/09 use Port 10172 

Executables: 
 

• Executable files that must be made exceptions are: 

o For 64-bit OS: C:\Program Files(x86)\Intuit\Reckon Account 20**  

o For 32-bit OS: C:\Program Files\Intuit\Reckon Accounts 20** 

**where xx is your year version: 

• FileManagement.exe   

• QBDBMgr.exe   

• QBDBMgrN.exe  

• QBGDSPlugin.exe  

• QBW32.exe  

• Other processes: 

o For 64-bit OS: C:\Program Files(x86)\Common Files\Intuit\QuickBooks: 

o For 32-bit OS: C:\Program Files\Common Files\Intuit\QuickBooks 

(same directory for Accounts Business 20**) 

• QBCFMonitorService.exe 

• QBUpdate.exe  

If you run into any issue regarding the network or firewall and unable to access the data file, 

please go through the below KBs for troubleshooting. 

http://kb.reckon.com.au/issue_view.asp?ID=220 

http://kb.reckon.com.au/issue_view.asp?ID=3626 

http://kb.reckon.com.au/issue_view.asp?ID=4434  

http://kb.reckon.com.au/issue_view.asp?ID=280 

http://kb.reckon.com.au/issue_view.asp?ID=4013 
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